
Food Defense Toolkits
• Designed with stakeholder/grocer 

input
• Printed food defense toolkits:

–Health Commissioner cover letter
–Policy templates
–Posters & clings: Employee only & 

public view
• Rapid integration of toolkits with 

targeted education, prior to RNC



Educational Materials
• Used as fact 

sheets
• Food Defense 

Michigan 
Alert/Cover 
Letter

• Conversation 
starter



Educational Materials
• Policy Checklist 

Templates
– Team Members
– Visitor Check-in
– Management

• Used as examples
– Also received electronic 

version
• Visitor ID Badges for 

check-in



Presenter
Presentation Notes
Grocery: greater supply of food, people can “add” stock, larger floor space, more opportunity, abandoned buggies, more open food displays, more entrances, easier to get lost in the shuffle with so many employees.



Educational Materials



Public View 
Posters

Presenter
Presentation Notes
Many different versions



Public View – Clings



Employee Only Area Posters
4 per 
facility





Other Factors ↑ Food Defense
• Started in 2012; CCBH “undercover” work
• Multiple presentations: AEC, PIC, ServSafe, 

OEHA, NACCHO, in-services
• Stakeholder meetings, stakeholder toolkit input
• Republican National Convention
• April 2016 malicious adulteration: Michigan 

grocery stores
• Mass emailing mitigation strategies
• TV spot, our everyday conversations

Presenter
Presentation Notes
Been common knowledge for a while now.
Motivators
Aligned exactly with what we’re trying to prevent


